
 VITA 
 
JAMES C. KNAPP       
3370 Chickory Way  
Boise, Idaho 83706        
Phone (208) 336-2208 
 
 
EDUCATION 
 
2001 Boise State University, Boise, Idaho 

Degree:  Master of Arts, Education, Curriculum and Instruction 
Bilingual Education (Spanish-English) & ESL (English as a Second Language) 
 

1996  Boise State University, Boise, Idaho 
Degree:  Bachelor of Arts, Major:  Spanish 

 
1975  Portland State University, Portland, Oregon 

Graduate School of Social Work 
Degree:  Master of Social Work 

 
1965  University of Washington, Seattle, Washington 

Certificate:  Graduate studies in employment counseling 
 
1965  College of Idaho, Caldwell, Idaho 

Degree:  Bachelor of Arts, Major:  Psychology 
Minor:  English 

 
 
EMPLOYMENT 
 
8/92 - Present  Boise State University, School of Social Work, Boise, Idaho 

Practicum Director and Adjunct Faculty, Graduate and Undergraduate  
  

 
  Practicum Administration 

• Serve as Practicum Director for the entire undergraduate and graduate fieldwork 
sections. Develop and monitor practicum placements with ongoing assessment of 
agencies, field instructors, and students, including the reviewing and approving of 
student learning contracts as the Faculty Field Liaison. Ongoing recruitment and 
training of practicum field instructors and evaluation of agency practicum 
placements. Orientation and supervision of faculty in Field Liaison role.   

• Develop a graduate practicum seminar and assist in the development of agency based 
seminars for both graduate and undergraduate practicum students.  

• Revise and design undergraduate and graduate field practicum manuals.   
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  Teaching 

• Teach the Senior Seminar for all undergraduate students in fieldwork. 
• Teach undergraduate and graduate courses which have included practice/methods 

courses relating to groupwork, family, interviewing skills, clinical social work and 
addictions; as well as courses in gender and ethnicity, human behavior in the social 
environment, and introduction to social welfare and American society. 

• Co-teach during summer session: Working with Mexicans: a Workshop for Social 
Workers, Teachers, Counselors, and Other Professionals; Cuernavaca and Buenavista 
a Cuellar (Guerrero), Cuetzalan and San Miguel Tzinacapan (Puebla) and Mexico 
City, Mexico.  

• Teach, in Spanish, a graduate/undergraduate special topic course: “Social Work in the 
Hispanic Community”. 

• Provide student advising. 
• Field Instructor, MSW Program. 
• Teach an undergraduate cultural diversity course, inter-departmentally, within the 

College of Education. 
 

 Program Development 
• Develop and coordinate an internship program in Mexico for graduate and 

undergraduate social work students. 
• Co-develop and co-coordinate a workshop for social workers, teachers, counselors, 

and other professionals in Mexico. 
• Develop and teach, in Spanish, a special topics course: “Social Work in the Hispanic 

Community,” in conjunction with the Modern Language Department and a “Foreign 
Language across the Curriculum” grant.   

 
 Committee and Community Service  

• Chair the Practicum Committee; organize an annual Practicum Orientation and 
Agency Field Work Fair; participate as a member of the BSW/MSW Curriculum and 
Admissions Committees. MSW Coordinator Search Committee Member. 

• School of Social Work Leadership Committee Member 
• Conference Chair for the Idaho Society for Clinical Social Work, 2000-2006. 
• Conference Chair for Northwest Regional Field Coordinators Consortium, 2002. 
• Provide consultation and training to students and staff of community social service 

agencies.  
• Boise State University Volunteer and Service Learning Board Member. 
• Boise State University International Programs Scholarship Committee Member. 

 
 
PAST EMPLOYMENT 
 
8/86-8/92  Full-time private practice in individual, relationship, and family psychotherapy. 
 
8/86-8/92  Supervision:  (a) Two (BSW) Social Workers, Public Health Agency contract. 

(b) One Social Worker (MSW) and one Counselor, (M. Counseling). 
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8/85-10/92  Counselor, part-time, Employee Assistance Program, St. Alphonsus Regional 

Medical Center, Boise, Idaho. This position included clinical work in client 
assessment, brief psychotherapy and referral services. 

 
4/91-10/92  Contract psychotherapist for inpatient adolescent group at CPC, Intermountain  
    Psychiatric Hospital, Boise, Idaho. 
 
8/89 - 8/92  Adjunct Faculty, Boise State University, Social Work Department, Boise, Idaho.  

Teaching position for Social Work Methods, Group Work; Special Topics 
Practice Course: Families in Crisis and Transition; and Theoretical Models of 
Family Systems (graduate level). 

 
10/86-4/90  Contract Psychotherapist (family and group) Northwest Passages Adolescent 

Hospital, Boise, Idaho. 
 

Employee Assistance Counselor (part-time) from 1986 through 1988 to Boise 
Interagency Fire Center and the Boise National Forest, as a Subcontractor with 
Behavior Educational Training Associates of Gulfport, Miss.  Also, an Employee 
Assistance Counselor to Arthur Anderson Co. and U.S. West Direct in Boise as a 
Subcontractor to Assured Health Service, Denver, Colorado, beginning October, 
1988. 

 
4/82-12/83  Social Worker/Psychotherapist, inpatient, part-time, Intermountain Hospital, 

Boise, Idaho. This position included patient assessment in a private psychiatric 
hospital setting, case planning, group and individual psychotherapy.  Other duties 
included group leader of the family treatment program with the chemical 
dependency treatment unit. 

 
1985-1986  Group and Family Therapist, New Hope Center, inpatient chemical dependency 

treatment center, Boise, Idaho. Quarter-time basis of one year between 1985-
1986.  Participated in a number of planned interventions for the confrontation of 
chemically dependent individuals. 

 
1/80-8/86  Social Worker and Psychotherapist, Central District Health Department, Boise, 

Idaho. Duties included coordinating treatment planning, and providing counseling 
in casework services to high-risk maternity clients and their families, working 
with the family planning patients in conjunction with a multi-disciplinary team.   
Provided educational consultation and collaborative services with clinic staff, 
field nurses and professionals within the health agency. The psychotherapy 
responsibilities in this position were limited primarily to one-on-one short-term 
clients, although group work and long-term therapy clients were also included in 
this caseload. Social Worker duties included field work instruction and 
supervision for undergraduate senior students in the Social Work Program at 
Boise State University and supervision of a graduate student with Idaho State 
University, a master's level counseling practicum. In addition, this position 
included consultation for staff on a district-wide basis in communication, 
problem-solving skills, service delivery, counseling and referral, management. 
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Provided training, outreach and community service, public speaking at high 
school and college levels regarding human sexuality, parenting and adolescent 
issues related to dating, contraception, adoption, paternity suits, and father's 
rights. 

 
9/77-4/80  Self-employment, Small business owner/operator and band leader/musician. 
 
10/75-9/77  Family Services Supervisor, Adult and Child Development Center, Health and 

Welfare Department, Boise, Idaho. Responsible for the intake of clients to the 
agency, completing the psycho-social evaluations, and supervision of intake 
staffing by a multi-disciplinary team. Supervised two caseworkers in an adult 
developmentally disabled caseload as well as providing direct casework and 
counseling services to clients and families. Conducted parent-training groups to 
improve both parenting skills and the personal skills of developmentally disabled 
children. 

 
3/73 - 7/73  Foster Care Service Worker, Children Services Division, Clackamas County, 

Oregon, temporary position prior to entering graduate school. 
 
8/69 - 10/72 Caseworker, Idaho Department of Health, Maternal and Infant Care Project. 
 
4/66 - 8/69  Caseworker, Idaho Department of Public Assistance. 

 
10/65 - 4/66 Employment Consultant, Idaho Department of Employment. 
 
9/65 - 9/74  Personnel Sargent, U.S. Army Reserve, retiring as SFC, E-7. 
______________________________________________________________________________ 
 
POSTGRADUATE TRAINING 
 
11/4&5/05 Attachment Across the Lifespan: New Developmental and Treatment   
  Perspectives, Kenneth Miller MSW, Idaho Society for Clinical Social Work,  
  Boise State University, Boise, Idaho 
 
8/26&27/05 The Diagnosis and Treatment of Personality Adaptations, Vann Joines, Ph.D.,  
  Southeast Institute for Group and Family Therapy, Nashville, TN 
 
5/14/04 Using EMDR with Chronic Pain and Illness, Elizabeth Turner, MSW, LCSW,  
  Idaho/Eastern Oregon EMDRIA Regional Meeting, Boise, Idaho. 
 
4/30-5/1/04 Benchmarking the Quality of Mental Health Care in the 21st Century, Lynn  
  Johnson, Ph.D., Idaho Society for Clinical Social Work, Boise State University,  
  Boise, Idaho. 
 
 
11/10/03 Attention Deficit Disorder, James Hancey, M.D., sponsored by Intermountain 

Hospital, Boise, Idaho 
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4/11&12/03 Chemical Dependence as Attachment Disorder: Implications for Effective 

Treatment, Philip Flores, Ph.D., Idaho Society for Clinical Social Work, Boise 
State University, Boise, Idaho. 

 
1/25/03 Pharmacotherapy Approaches to Anxiety and Personality Disorders, Adult 

ADHD and the Biology and Psychopharmacology of Suicide, Michael J. 
Gitlin,M.D., sponsored by the Idaho Psychiatric Association, Boise, Idaho. 

 
11/15/02 ADHD Coaching: A Proven Component to Successful Treatment, Patrice Lynn, 

ACG, Cross Country University, Boise, Idaho 
 
10/19&20/02 Strengthening the Self: Advanced Clinical Applications and Practicum Workshop, 

Andrew M. Leeds, Ph.D., Co-Sponsored by EMDR Institute, Denver, Colorado 
 
May 2002 Boise State University 2002 Faculty Writing Seminar (five days), Rick Leahy, 

Ph.D. and Gail Shuck, Ph.D., Boise, Idaho. 
 
4/11&12/02 Understanding & Working with Self-Injurious Behavior; Traumatic Transference 

and Counter-Transference: Trauma and Its Impact on the Therapeutic Alliance, 
Lisa R. Ferentz, LCSW, Idaho Society for Clinical Social Work, Boise State 
University, Boise, Idaho. 

 
1/02-4/02 Building Bridges with Technology, Advanced technology training (50 hours) for 

university faculty, supported by the 1999 US Department of Education’s grant 
and Boise State University, College of Education, including the Northwest 
Council on Computer Education Conference, Seattle, Washington, March 2002. 

 
1/25&26/02 Professional Helpers as Healers, Transactional Analysis of Idaho, Denton 

Roberts, M.Div., MFF, Boise, Idaho. 
 
4/12&13/01 An Ecological Approach to the Treatment of Abusive Relationships, Noel Larsen, 

MSW, Ph.D., Jim Maddack, Ph.D., Idaho Society for Clinical Social Work, Boise 
State University, Boise, Idaho. 

 
5/4-5/5/00 Violence in Human Relationships: Treatment of Lethal Ideation, Denton Roberts, 

M.Div., MFF, Idaho Society for Clinical Social Work, Boise State University, 
Boise, Idaho 

 
2/9&10/00 Structural Symbiotic Systems, Life Scripts & Redecision Therapy, Transactional 

Analysis of Idaho, Denton Roberts, M.Div., MFF, Boise, Idaho. 
 
11/13/00 Treating Anxiety, Depression and Anger Effectively: Therapeutic Methods That 

Work!, Albert Ellis, Ph.D., Boise, Idaho. 
 
4/30-5/2/99 Eye Movement Desensitization and Reprocessing, Level II, EMDR Institute, Inc., 

Presented by William Zangwill, Ph.D., Phoenix, Arizona. 



 
 
 
James C. Knapp           Page 6   
 
 
2/5&6/99 Advanced Transactional Analysis Training & Supervision, Transactional Analysis 

of Idaho, Denton Roberts, M.Div., MFF, Boise, Idaho. 
 
1/18-5/2/99 Eye Movement Desensitization and Reprocessing, Level I, EMDR Institute, Inc., 

Presented by William Zangwill, Ph.D., Punta Serena, Mexico. 
 
4/14/98 Self Esteem and Health, presented by Jennifer Campbell, Ph.D., Boise, Idaho. 
 
2/27&28/98 Personal Development Seminar (Clinical Training and Supervision), 

Transactional Analysis of Idaho, Denton Roberts, M.Div., MFF, Boise, Idaho. 
 
4/18/97  Alternative Models of Supervision, Susie Snyder, LCSW, Boise State University. 
 
3/7&8/97  Transactional Analysis Training & Supervision, Transactional Analysis of Idaho, 

Denton Roberts, M.Div., MFF, Boise, Idaho. 
 
2/5/97   Ethics Workshop, John A. Gallagher, Ph.D. & Susi Pangent, Ph.D., Boise State 

University. 
 
12/27-28/96 Emotional Literacy Training, Claude Steiner, Ph.D.; Berkeley, California;  
 
10/25&26/96 Transactional Analysis Training & Supervision; Transactional Analysis of Idaho, 

Denton Roberts, M.Div., MFF, Boise, Idaho. 
 
 
1/19-20/96  Personal & Professional Empowering, Transactional Analysis of Idaho, Denton 

Roberts, M.Div., MFF, Boise, Idaho. 
 
3/95   The Cellular Model, Organizational and Systems Theory; 2 & 1/2 day training, in 

Los Angeles, California; Robert Phillips, M.D., Psychiatrist, Duke University. 
 
12/94   DSM-IV: Learn What the Changes Will Mean for Your Practice, Department of 

Social Work, Child Welfare Research Training Program, Boise State University. 
 
2/92 - 6/92  Neuro-Linguistic Programming Practitioner Certification, a 27 day practitioner 

training program in conjunction with Western States Training Associates/NLP of 
Utah. 

 
10/91   Provisional Teaching and Supervising Transactional Analyst, certification 

acquired by clinical competency exams, achieving Clinical Membership (see 
entry below), and by successful completion of a Training Endorsement Workshop 
held at Stamford, Connecticut, International Transactional Analysis Association. 

 
7/87 - 8/89  Certified as a Clinical Transactional Analyst (Oakland, California, 8/89) 

following clinical/training group supervision with Transactional Analysis of Utah, 
Salt Lake City. One weekend a month training group for two years culminating in 
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written and oral competency based examinations by an international certification 
board of the International Transactional Analysis Association. 

 
8/87   Eriksonian Hypnotherapy, a three day training/experiential workshop in Portland, 

Oregon, with Stephen Gilligan, Ph.D. 
 
6/86   Eriksonian Hypnotherapy and Clinical Applications, a six day intensive workshop 

with Stephen Gilligan, Ph.D., University of British Columbia. 
 
1980   Advanced Training in Transactional Analysis and Gestalt Therapy, fourteen days 

with Western Institute for Group and Family Therapy, Skyline Branch, Palo Alto, 
California.  In addition, attended similar three-day summer workshops held in 
1982 and 1983 in Oakland, California, and Seattle, Washington, respectively. 

 
1980   Parent and Leader Effectiveness Training, Effectiveness Training, Inc., San 

Francisco, California. 
 
1979   Chemical Dependency and Intervention Training through Mercy Medical Center 

Care Unit, Nampa, Idaho. 
 
1976   Parent Effectiveness Training Instruction, five day training program led by Kathy 

Cornelius, nationally certified P.E.T. Trainer. 
 
1976 - 1977 Individual and Group Therapy Training, Transactional Analysis and Gestalt 

Therapy, thirty six hours total with Chuck Green, M.D., Psychiatrist, Nampa, Idaho. 
  

 
7/76 & 8/76 Training/Treatment in Individual, Family and Group Therapy. A 30-day 

residential program at the Western Institute for Group and Family Therapy 
(WIGFT), Watsonville, California, lead by Robert Goulding, M.D. and Mary 
Goulding, M.S.W. (Psychotherapists, Trainers and Authors) and WIGFT Faculty. 

______________________________________________________________________________ 
 
LEADERSHIP, TEACHING, EDUCATIONAL PRESENTATIONS 
 
June 2006  Faculty and Co-Coordinator, Working with Mexicans: a Workshop for Social 

Workers, Teachers, Counselors, and Other Professionals; Cuernavaca and 
Buenavista a Cuellar (Guerrero), Cuetzalan and San Miguel Tzinacapan (Puebla) 
and Mexico City, Mexico 

 
July 2005  Faculty and Co-Coordinator, Working with Mexicans: a Workshop for Social 

Workers, Teachers, Counselors, and Other Professionals; Cuernavaca and 
Buenavista a Cuellar (Guerrero), Mexico 

 
June 2005  Visiting Professor, National University of Costa Rica, University Studies Abroad 

Consortium, Heredia, Costa Rica 
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June 2004  Faculty and Co-Coordinator, Working with Mexicans: a Workshop for Social 

Workers, Teachers, Counselors, and Other Professionals; Cuernavaca, Mexico  
 
June-July /03 Visiting Professor, Alicante, Spain, University Studies Abroad Consortium 
 
5/18-5/25/03 Faculty for Mexico Service Learning Project, cultural immersion class and project 

for MSW and BSW Students, Ensenada, Mexico  
 
6/28-7/30/02 Visiting Professor, Universidad del País Vasco, University Studies Abroad 

Consortium, San Sebastián, Spain. 
 
2/13/02  Faculty Brown Bag Session entitled “Teaching Abroad” presented in conjunction 

with the Boise State University International Programs Office. 
 
11/00-4/02 ESL Teacher (English as a Second Language), Sendero Institute Language 

School, Boise, Idaho. 
 
5/27-6/24/00 Visiting Professor, National University of Costa Rica, University Studies Abroad 

Consortium, Heredia, Costa Rica. 
 
2/00-5/00 ESL Teacher (English as a Second Language), Council on Hispanic Education, 

Sendero Language School, Boise, Idaho. 
 
5/29-7/2/99 Visiting Professor, National University of Costa Rica, University Studies Abroad 

Consortium, Heredia, Costa Rica. 
 
5/5/98   Presentation:  “Success with Clients/Couples – Application of a Social Work 

Empowerment Model” at Family Advocate Program, Boise, Idaho. 
 
4/21/98  Presentation:  “Moving from Distress to Success with Clients and Others” at 

Veterans Administration Regional Medical Center, Social Work Department, 
Boise, Idaho. 

 
6/1-7/4/97  Faculty member and On-Site Coordinator for Boise State University Mexico 

Summer Program in Morelia, Michoacan, Mexico. 
 
4/4/97   Presentation:  “Emotional Intelligence & Emotional Literacy Training” at NASW 

Spring Conference, Idaho and Washington Chapters of NASW. 
 
8/95   Presentation, in Spanish:  "El ciclo del funcionamiento eficaz" at the III 

International Convention in Social Work, August 22-26, 1995, National 
Autonomos University of Mexico, Mexico City, Mexico.  

 
5/95   Presentation of a "Social Work Systems Model" (in Spanish) to social work 

students at the Instituto Antonio Plancarte, Morelia, Michoacan, Mexico. 
 
12/94   Presentation of an "Empowerment System/Model for Social Workers" to the staff 



 
 
 
James C. Knapp           Page 9   
 

and community social workers at the El Paso County De-tox Center, El Paso, Texas. 
11/94   "The Integrated Social Worker" presentation in Spanish at the Bi-National Social 

Work Conference, University of Juarez, Juarez, Mexico. 
 
4/92 - 4/95  One hour weekly training and supervision in Transactional Analysis for mental 

health professionals, co-sponsored by Lutheran Social Services, Boise, Idaho. 
 
9/89 - 11/94 Co-Leadership in on-going training for professionals meeting every two months 

for weekend training in treatment supervision, Boise, Idaho. 
 
3/90   Transactional Analysis, Application to Addictions and Co-Dependency, 

Alcoholism Council, Boise, Idaho. 
 
______________________________________________________________________________ 
 
PROFESSIONAL LICENSE: 
 
Certified Social Worker, License Number LCSW-66, with Private and Independent Practice Seal 
Number 138, expiration date August, 2007, Boise, Idaho. 
______________________________________________________________________________ 
 
PROFESSIONAL MEMBERSHIPS & CERTIFICATIONS 
 

• Idaho Society for Clinical Social Work 
• National Association of Social Workers 
• Coordinator: Transactional Analysis of Idaho 
• Idaho/Eastern Oregon Regional EMDR Training Group 
• International Transactional Analysis Association, Clinical Member and Provisional 

Teaching & Supervising Transactional Analyst 
• Past Regional Representative for the seven-state Mountain Region of the U.S.A. 

Transactional Analysis Association and Council member of this national association 
• The International Association for Neuro-Linguistic Programming, Certified Practitioner 
• EMDR Levels I & II Clinical Practitioner Training 
 
 


