
MANAGING CONCERNING STUDENT BEHAVIORS

STEP ONE: PREPARE FOR A W ELCOMING AND ENGAGING CLASSROOM
As the inst ructor, you p lay a crucial role in creat ing a safe, welcoming, and engaging classroom environment . This is the f irst  
step in handling classroom disrupt ions and ensuring effect ive teaching and learning. For more informat ion about  
establishing a product ive learning space, refer to the Maintaining Effect ive Learning Environments Guide at  
boi.st / effect ive-learning.

STEP TW O: SET CLEAR EXPECTATIONS
Communicat ing clear expectat ions at  the outset  of the class is imperat ive for minimizing d isrupt ive behavior. An excellent  
way to communicate your expectat ions regard ing student  behavior is to include them in the class syllabus as well as 
reiterate them on the f irst  day of inst ruct ion. Addit ional st rategies to make behavior expectat ions meaningful for students 
include act ivit ies that  ask students to read and engage w ith the syllabus. 

STEP THREE: DETERMINE THE TYPE OF STUDENT DISRUPTION
Disrupt ions in the classroom can come in many forms. Boise State Universit y has organized student  behavior into three 
categories. Below  are example ind icators by level. This guide focuses on d ist ressing behaviors. Students in d ist ress are more 
likely to exhib it  d isrupt ive behaviors in the classroom. Below  are some indicators that  could suggest  a student  is in d ist ress 
and may need addit ional support . 

Please review  Guidance on Maintaining Effect ive Learning Environments for how  to prevent  and respond to d isrupt ive 
behavior. 

Academic Dist ress Behavioral/ Emot ional Dist ress Physical Dist ress

- Repeated absences 
- Writ ten or art ist ic expression of 

suicide, morbid it y, or despair
- Overb lown response to grades or 

evaluat ions
- Disorganizat ion or errat ic 

performance

- Direct  statements ind icat ing d ist ress
- Angry or host ile outbursts
- Expressions of hopelessness or 

worthlessness
- Expressions of severe anxiety or 

irrit ab ilit y
- Excessively demanding or dependent  

behavior
- Lack of response to out reach from 

course staff or peers
- Shakiness, t remors, f idget ing, or 

pacing

- Deteriorat ion in physical    
appearance or personal hygiene

- Excessive fat igue, exhaust ion
- Not iceable cuts, bruises, or burns
- Frequent  or chronic illness
- Disorganized speech, rapid or   

slurred speech, confusion

Disrupt ive behaviors are often the result  of various st ressors a student  is 
experiencing, not  all of which are actually related to the academic set t ing. 
Instances of social, academic, personal, and mental health st ressors are the 
most  common catalysts for students d isp laying d isrupt ive behaviors. Being 
able to recognize early signs of d ist ress can provide an opportunit y to reach 
out  to the student  w ith appropriate resources, ideally prevent ing both 
classroom disrupt ions and factors that  might  hinder student  success.

STEP THREE: DISTRESSING BEHAVIOR ACTION PLAN
If  you?ve not iced any of the above d ist ressing behavior in a student , the f irst  step is ident ify the level of concern:

1. Lower concern - oftent imes a brief ep isode and/ or situat ional ( i.e.upset  because of a breakup or failed an exam) having 
a low  impact  on the student?s course performance and/ or other students? classroom experience. 

2. Moderate concern - mult ifaceted issue; signif icant  and long-last ing change in behavior which is impact ing the student?s  
and/ or other students' ab ilit y to be successful in the course. 

3. Heightened concern - dramat ic and sharp change in behavior which may be impact ing other students and/ or you are 
worried about  the potent ial safety of this ind ividual ( i.e. talking about  complet ing suicide). 

Once the level of concern is ident if ied you can decide how  best  to respond. Appropriate act ion steps w ill vary on a 
case-by-case basis but , should always include validat ion of students? feelings and referral to campus resources. Follow  the 
act ion p lan provided to address d ist ressing behavior.

https://www.boisestate.edu/deanofstudents/faculty-resources/faculty-guide-for-student-behavior/maintaining-effective-learning-environments/
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Addressing  t he Behavior During  Class Addressing  t he Behavior Af ter Class

- Maintain a professional and calm demeanor when 
responding to the student .

- Brief ly remind the student  of the classroom norms and ask 
them to end the d isrupt ive behavior.  

- If  t he behavior persists, let  the student  know  they must  
stop the behavior or leave the class.

- Ask the student  to stay after class. 
- Respect fully ask the student  to end the behavior. 
- Use act ive listening and encourage the student  to explain 

their perspect ive.
- Work w ith the student  to ident ify alternat ive solut ions to 

address the issues they are facing.  

STEP FOUR: W HAT TO DO AFTER DISRUPTIVE BEHAVIOR OCCURS IN YOUR CLASSROOM
If  a d isrupt ion occurs in your course, p lease document  and report  the incident  to your department  chair. They can provide 
addit ional guidance or refer you to the appropriate unit  on campus. You can also address the situat ion w ith the students 
who w itnessed the incident  if  appropriate. Depending on the situat ion, students may need emot ional support  and access to 
campus resources to help cope w ith their emot ions. Boise State provides email examples that  may be helpful when reaching 
out  to students to address behavioral concerns observed in the classroom at  boi.st / email-communicat ion-examples.

Responding to d isrupt ive behavior can be challenging and st ressful for you as well. Be sure to g ive yourself the t ime and 
space to process the experience and take advantage of campus resources designed to support  facult y and staff at  
boi.st / facult y-st af f -support .

In addit ion to those recommendat ions: 

At  any t ime, if  t he behavior escalates to a threatening situat ion, you may choose to d ismiss students from class or end the 
conversat ion and contact  the Department  of Public Safety at  boisestate.edu/ publicsafety. 

Be mindful of students who have a d isabilit y or may have a suspected d isabilit y. If  you have quest ions about  support ing 
students w ith d isabilit ies, contact  the Educat ional Access Center (EAC) at  eacinfo@boisestate.edu or (20 8) 426-1853. 
Learn more at  boisestate.edu/ eac. 

Students who are exhib it ing challenging behavior in the classroom may be experiencing d ist ress. It  is helpful to ensure that  
students have access to campus resources. Visit  boisestate.edu/ deanofstudents/ help-and-support .

A ll d irect , ind irect , and implied threats should be reported immediately to the Department  of Public Safety.

Boise St ate Campus Facult y  and St udent  Resources

- Advising and Academic Support : boisestate.edu/ aasc
- Center for Teaching and Learning: boisestate.edu/ ct l
- Counseling Services: boisestate.edu/ healt hservices/ counseling
- Nat ional Behavioral Health Crisis Line: Text  or Call 988
- Dean of Students: boisestate.edu/ deanofstudent s

-  Student  Code of Conduct  (Policy 20 20 ): boisestate.edu/ policy/ st udent -af fairs/ code-of-conduct
-  Student  Out reach Program Overview  and Skills Training Presentat ions: boi.st / deanofstudent s-presentat ions

- Report  Concerns: boisestate.edu/ report -concerns
- Department  of Public Safety: (20 8) 426-6911, boisestate.edu/ pub licsafet y

-  Download Rave Guardian App: boisestate.edu/ pub licsafet y-securit y/ home/ rave-guard ian
- eCampus Center: boisestate.edu/ ecampus-center
- Educat ional Access Center: boisestate.edu/ eac
- Campus Food Pant ry: boisestate.edu/ campusfoodpant ry
- Here For You Suicide Prevent ion Training: boisestate.edu/ suicide-prevent ion/ t raining

"Guidance on Maintaining Effective Learning Environments " by Christina Nava, Teresa 
Focarile, Kate Law and Lauren Oe, Center for Teaching and Learning is licensed under 
CC BY-NC 4.0  /  A derivative from the original work. Full attribution resources 
available at boisestate.edu/ deanofstudents/ faculty-resources.

Scan the code for more resources or visit  
boisestate.edu/ deanofstudent s/ facult y-resources

The Center for Teaching and Learning (CTL) and Dean of Students (DOS) 
can offer in-person and hybrid  workshops on this top ic. Please contact  

CTL at  ct l@boisestate.edu to set  up a workshop for your department .
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