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each statement carefully. Using a scale of 1- 5; (5) almost always, (4) usually, (3) occasio arely, (1) almost never,
select the response that most accurately represents how true each statement to be. Egter the score for each item; then add
the numbers to determine the overall health of your workplace. Scores range fro

Ask yourself, how often do I: (5) almost always (4i %Ccasionally (2) rarely (1) almost never

Extend goodwill towards others 3 4 5
Use respectful language (no racial, ethnic, sexual, gender, v@e, ability,

or religiously biased terms)

Listen to learn and understand
Express gratitude and say thank you
Avoid gossip and spreading rumors
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6. Maintain confidences and respect others” privac
7. Appreciate and seek to understand the gferiences of others

8. Avoid abusing my position, influence, ity
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Completing the Clark Everyday Civility Index: To complete the index, consider t@vents listed below. Read
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. Volunteer and contribute to the g
10. Avoid exploiting, belittling, or ta
11. Speak up and advocate for t
12. Celebrate achievements and
13. Take personal responsi
14. Set aside my phone (or
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18. Respect ot]
19. Avoid as@@en d
20. Apolggige an n it when the
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own shortcomings
ati®n calls for it
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e number of 1-5 responses to determine your “civility” score.






