
Remove RequiredAdvising (RAD) Holds in Student 
Success Hub 

 

Step 1:  From the Student Person Account, click the Service Indicators 
Tab 

 
 
 
 
 
 
 
 
 
 

Step 2:  Click the Service Indicator Number Link for the RAD hold you 
wish to release   

●​ NOTE: The only holds that can be released in Student Success Hub are: 
○​ RAD-NTADV 
○​ RAD-UNDEC 
○​ RAD-COEN 
○​ RAD-COBE 

●​ All other holds must be managed in PeopleSoft Campus Solutions 
 
 
 
 
 
 
 
 

 

 



Step 3:  Click the “Release Service Indicator” button in the upper right 
corner 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Step 4:  In the pop up, click the red “Release Service Indicator” button 
in the bottom right.   

●​ If you decide you don’t want to remove the hold, click the red X in the upper right corner. 
This will cancel the release. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Step 5.  On the service indicator screen, the status will change to 
“Successfully Released” 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
NOTES: 
The hold will be released immediately in PeopleSoft Campus Solutions to allow for enrollment.  
The hold will be cleared from Student Success Hub the next day.  Even though the hold is still in 
Student Success hub, the student can enroll as long as the status of the hold says “Successfully 
Released” 
 
The permissions to release holds in Student Success Hub are the exact same as the 
permissions to release holds in PeopleSoft Campus Solutions.  If you attempt to release a hold 
that you don’t have permission for, you will get the following error message: 
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