
The importance of creating advising notes from the advising 
appointment in Student Success Hub. 

Student Success Hub (SSH) helps maintain comprehensive documentation for all student 
interactions. A key feature allows essential stakeholders (Department Advising Directors, Power 
Users, and University leadership) to verify that Advising Notes are completed after 
appointments. 

For this feature to work correctly, the advising note and the appointment must be related. 

The only way to establish this required relation is to create the Advising Note directly from 
the appointment record (as shown in the image below). Creating the note separately will 
prevent the system from linking it to the appointment, making the record incomplete. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
To check if your note is related to the correct appointment, review the note and look at the 
Appointment field. The presence of a link confirms the connection; an empty field means the 
note and appointment are not related. 
 
 


