How to change your personal settings in
order to receive chatter notifications via
email

1 Navigate to your Student Success Hub Home Dashboard
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Click your profile in the upper right corner
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4 On the left side menu, click Chatter
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6 Click the check box next to "Receive Emails"
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8  Click "Save"
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How to use Chatter in Student Success Hub

1 Navigate to Student Success Hub an find the Person Account for the appropriate
student
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2  Click "Chatter" in the activity center on the right side
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3 In the text box, you can "tag" any users by typing the @ sign and then typing their

name, click on it when it pops up
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4 Enter whatever information you need to share with the user. NOTE: This
information is NOT confidential and must be shared with the student when
requested
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In your inbox, you will get an email notifying you that you have been mentioned in
a student chatter. You can click the View Comment button to open Student
Success Hub to view the full comment and take action if needed
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